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ACGP Accreditation Help sheet

Domain 1: Professional Practice   1.1 Knowledge and skills for practice
	Competence
	Activity - what we do (highlighted parts are those that most GP chaplains will do regularly)

	Personal practice examples

	1.1.1
	Chaplaincy sessions – involving some of celebrations, imparting hope, preserving dignity, forgiveness, questions and exploration, meaning
	

	1.1.2
	Recognise where religious/culture affects care and adjust accordingly
	

	1.1.3
	Chaplaincy sessions – assess and meet needs of those showing unhelpful spiritual or religious manifestations
	

	1.1.4
	Knowledge of world religions – reading/interacting with patients
	

	1.1.5
	Referring to and from chaplaincy – evaluation of service 
	

	1.1.6
	Record keeping – referrals, assessment, interventions and outcomes – notes, evaluation
	

	1,1,7
	Timekeeping as agreed in policy
	

	1.1.8
	Application of guidelines – national and local; teamwork
	

	1.1.9
	Application of professional and legal responsibility in safe practice, meeting needs to patients
	

	1.1.10
	Personal role in compliance of regulations for safe practice
	

	1.1.11
	Application of research findings – evaluation of own work
	

	1.1.12
	Audit and research
	



Domain 1:  Professional practice 1.2 Practising ethically
	1.2.1
	Application of ethical principles – safeguarding, disclosure practices, respect of autonomy
	

	1,2,2
	Work with patients from different values/belief/moral systems
	

	1.2.3
	Chaplaincy session – providing ethical, theological, pastoral, spiritual care to patients and practice
	



Domain 1: Professional practice 1.3 Communication Skills
	1.3.1
	Chaplaincy sessions
	

	1.3.2
	Translation and language issues
	

	1.3.3
	Interprofessional communication – team working, onwards referrals, referrals back to doctors, administration staff
	

	1.3.4
	Maintaining confidentiality and obtaining informed consent
	

	1.3.5
	Chaplaincy session, staff care
	



Domain 1: Professional Practice 1.4 Education and training
	1.4.1
	New chaplain training
	

	1,4,2
	New staff training in practice
	

	1,4,3
	Internal training – new GPs/ own team
	

	1,4,4
	Training/education to external groups
Talks re: chaplaincy at church etc.
	



Domain 1: Professional Practice 1.5 Leadership, management, organisation and service development
	1.5.1
	Create or model positive/caring/helpful behaviour in team
	

	1.5.2
	Work for positive change in team /practice
	

	1.5.3
	Opportunity for wider spiritual care in team – e.g. funeral; act of remembrance/prayer
	





Domain 2: Professional Practice    Spiritual Care Practice  2.1 Spiritual assessment
	2.1.1
	Spiritual assessments
	

	2,1,2
	Responding to spiritual assessments
	

	2.1.3
	Working with those who hold different beliefs to us
	

	2.1.4
	Multi-faith actions
	

	2.1.5
	Refer on to other spiritual care options
	

	2.1.6
	Advocate for patients
	

	2.1.7
	Record keeping / notes
	

	2.1.8
	Spiritual care assessment work for wider team
	

	2.1.9
	Discuss belief and values with patients – in order to meet identified need
	













Domain 3:  Professional Practice  3.1  Organisational Practice Team working
	3.1.1
	Any work within practice when aware of professional limits/role/boundaries
	

	3.1.2
	Work within practice/surgery – team 
	

	3.1.3
	Team dynamics – participation/reflection on/education on
	



Domain 3: Professional Practice  3.2  Organisational Practice Staff Support
	3.2.1
	Build relationships with staff/volunteers/groups
	

	3.2.2
	Staff support – keeping confidences/boundaries/professional behaviour
	

	3.2.3
	Discussion of personal limits – supervision/team
	

	3.2.4
	Staff and volunteer support
	

	3.2.5
	Staff support
Staff onwards referral
	

	3.2.6
	Staff support
	



Domain 3: Professional Practice 3.3  Organisational Practice Chaplain to the organisation
	3.3.1
	Unlikely – perhaps COVID response
	

	3.3.2
	Staff care
	

	3.3.3
	Lead ‘service’ for surgery
	

	3.3.4
	Raising some issue in surgery
	





Domain 4: Reflective Practice.  Professional learning and development based on supervision and reflection on work
	4.1.1
	Supervision
Reflection
	

	4.1.2
	VBRP - Values Based Reflective Practice
Other
	

	4.1.3
	VBRP - Values Based Reflective Practice
Other forms of reflective practice
	

	4.1.4
	Supervision
	

	4.1.5
	Leading reflective practice
	



Domain 4: Reflective Practice. Personal spiritual development
	4.2.1
	Reading
Seminars
Church/Faith Community
	

	4.2.2
	Supervision
Other support
	

	4.2.3
	Supervision
Self-reflection
Case studies
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